To our patients with Dental Insurance Coverage:

Your decision to have recommended dental treatmeriormed is an important one that
will be determined by you in consultation with yalentist. Your dental treatment will
then be booked according to what you and your stegi¢icide. Once you have made that
decision, your dental insurance coverage can halpaghieve that recommended
treatment.

Your dental insurance coverage is a contract betwea, your employer and the
Insurance Company. The Insurance Company will ransdyou for treatment provided
according to that contract. The treatment covekegdor Insurer reflects the contract
but is not necessarily the best form of dental éargou. You and your dentist decide
that. Our office will provide you with the necessaredetermination forms and claim
forms for reimbursement. The patient is respondiimigpayment to the dental office for
treatment.

Due to the Privacy Act, most Insurance Companiel®nger provide the dental office
any information regarding the insurance contraatiept eligibility or coverage. As a
courtesy, we will send the Insurer a predetermomaftorm for the treatment
recommended. The Insurer will send you a Predetatmoin of Benefits detailing what
Is covered. Read this carefully. It is the paterdg'sponsibility to confirm what treatment
they are eligible for and what coverage is avaddblthem. The Insurance Company
will not inform the dental office of what coveraigestill available or if you have
reached the maximum coverage for any treatment.

Whenever you proceed with treatment, you are aggeei pay for that treatment. Your
Predetermination of Benefits from the insurer detahat is covered. If the insurance
contract does not cover that treatment, you alleesponsible for payment.

We will always be happy to provide Predeterminatiand Estimates so you can be
aware of your eligibility and coverage.

If you have any questions regarding your insuranoserage, we will do our best to help
you. (Please be aware that we can't provide tla éinswer. Only the Insurance
Company can.)



